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Literature Review and Prospect on Hotels”
Employee Turnover at Home and Abroad

CHEN Xuejun' > ZHENG Xiangmin'
(1. School of Tourism Management Huaqiao University Quanzhou Fujian 362021 China;
2. School of Literature Chongqing Jiaotong University Chongqing 400074 China)
Abstract: The hotel industry has been characterized as having excessive levels of turnover. Hotels” employee turnover has always
been a hot research topic at home and abroad academic fields. By collecting and analyzing domestic and overseas literatures of
hotels” employee turnover it is found out that literatures of home and abroad mainly focused on four content fields included in—
fluencing effects of hotels” employee turnover influencing factors of hotels” employee turnover theory model and empirical re—
search countermeasures and suggestions. Under the analysis of contributions and weak points of present literatures six future
research suggestions on this topic are discussed. These topics are new theory perspective research influencing factors integration
research theory research and empirical research indigenous research on hotels” employee turnover of China new moderator re—
search employee segmentation research quantitative research on influencing effects of hotels” employee turnover.

Key words: hotel employee; turnover; turnover intention; influencing factor
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