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Service quality regulation of highway passenger transportation

FAN Gen-yao WU Qun-qi WANG Yu
( School of Economics and Management Chang’an University Xi‘an 710064 Shaanxi China)

Abstract: Beginning with the analysis of the concept of quality of highway passenger transportation
service and the quality characteristics this paper defines the connotation of regulation on the service
quality of highway passenger transportation and probes the necessity of regulation of service quality to
highway passenger transportation industry. Based on the analysis of the current situation of service quality
regulation in highway passenger transportation this paper suggests building the service quality regulation
system in Chinese highway passenger transportation from three aspects that is establishing the regulation
system and quality standard improving the entry and exit mechanism and strengthening the supervision
system.
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