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Experience of and Reflections on Network Public Opinion in Emergency
LLUO Zheng-Lin

(School of Journalism and Communication, Nanjing Normal University , Nanjing 210097 , China)
Abstract: With continuous development of the social media and gradual formation of the network
community, the public opinion has become an important subject of public administration. This paper
studies the network emergencies that have occurred in recent years by the method of case study and
discusses the experience of and reflections on dealing with the network public opinion. Research
indicates that public management departments should face up to the network-induced Chinese style
progressive movement and prevent public power from falling into the trap of Tacitus, that the moral
window must be opened timely in the event of a crisis, and that crisis drifting must be cautiously
avoided in handling critical public incidents. Only by strengthening the learning of crisis management
strategies and skills in response to public opinion can the government better lead people out of public
crisis.

Key words: emergency event; network public opinion;  progressive movement;  the trap of

Tacitus; crisis drifting
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