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Proactive Personality and Employees Voice Behavior: Mechanisms of
Leader-Member Exchange and the Role of Zhongyong Mentality

Qing Tao, Liu Chongrui

(School of Business Administration, Southwest University of Finance and Economics, Chengdu, Sichuan 611130)

Abstract: Based on questionnaire samples of 282 employees from colleges and enterprises in Chengdu and
Beijing, this study examines the effect of proactive personality on employees’ voice behavior. Hierarchical
Regression Modeling (HRM) is employed to analyze the data. Results show that under traditional Chinese
organizational context, leader-member exchange partly mediates the relationship between proactive personality
and voice behavior. Employees’ degree of middle-way (zhongyong) mentality has an obvious moderating effect
on the relationship between leader-member exchange and voice behavior. Compared with employees with low
degree of middle-way mentality, employees with high degree of middle-way mentality are seldom associated
with employees’ voice behavior.
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