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Based on Rough Set Theory of Community Sports

Service Public Satisfaction Evaluation of Empirical Study

CHEN Yang ZUO Shan

( Department of Physical Education Xiangtan University Xiangtan Hunan 411105;

School of Public Administration Xiangtan University Xiangtan Hunan 411005 China)

Abstract: This paper attempts to establish an evaluation index system of community sports service public satisfaction which based on

document research and public investigation. In addtion considering the practical application stay evaluation object data size is usually

less of a problem introduced rough set theory based on information entropy under the view of community sports service public satisfac—

tion intelligent evaluation model. According to the practical problem of evaluation index system of each evaluation index weight gain

with small sample data we try to divide the decision table into small blocks and use hierarchical way to get the objective to calculate

the weight of each evaluation index which based on rough set theory. At the end of the article empirical analysis proved that the eval—

uation index system takes on rationality and the rough set of intelligent evaluation model takes on effectiveness and superiority.

Keywords: community sports service; rough set theory; evaluation index system; index weight
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