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Smarter Supply of Public Service—
On the Research of Innovation Elements and Model Construction

WU Ke —chang Yang Xiu — wen
( School of Public Management South China University of Technology Guangzhou Guangdong 510641 China)

Abstract: Perfect public service is one of the most important symbols of modern society. As the developing direction of the future ur—
ban society the smarter city construction plays an important role in the innovation of public service provision. This innovation makes
the supply of public service changes from traditional way to an intelligent way. Put theories as starting point of this article we learned
that smarter supply of public service was influenced by various factors such as concepts suppliers systems capital resources and in—
formation technology and so on. This article analyzed on how to build a main supply mode of public service in the development of smar—
ter city and how to make full use of information intelligence networked supply of public services. It is an important direction of the
public service which is multi —level wide — ranging and high — standard.
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