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The Research for Influencing Factors of Knowledge Sharing
Based on Theory of Social Capital and Theory of Planned Behavior
ZHENG Wan-song' SUN Xiaodin> WANG Kandiang’
(1. School of Management Xi“an Jiaotong University Xi‘an 710049 China;
2. School of Business Xi‘an University of Finance and Economics Xi“an 710061 China;

3. School of Business Renmin University of China Beijing 100872 China)
Abstract In the process of knowledge sharing individual intention directly determines whether the sharing behavior
takes place. For this reason this paper constructed a research model by combining the social capital theory with the
planned behavior theory. The affecting factors of the attitude and intention of knowledge sharing of employees were dis—
cussed with the service industry as the object of study and using the questionnaire survey mode. The results indicate that
trust image loss of knowledge power have significant impacts on the attitude toward knowledge sharing. Besides the
attitude toward knowledge sharing the subjective norm and the perceived behavior control have significant impacts on
the intention of knowledge sharing. However being ready to help others has no significant impacts on the attitude toward
knowledge sharing.
Key words knowledge sharing; attitude of knowledge sharing; intention of knowledge sharing; social capital theory;

planned behavior theory
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