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Management and Control of Social Problems during Process
of Urbanization: The theory and innovation of urban management

and customer centered service urban government

Zhang Hongyan

Abstract: The highspeed urbanization in China is a typical social transition, during which the un-
precedented urban problems appear. Some of the problems have the social features of “ legalized crisis” .
However, till now there is no complete and effective management model, theory and suggestion. Accord-
ing to the particular national conditions of China and the current situation of urbanization and social devel
opment , the paper proposes the model of “Urban Management and Custome# centered Service Govern
ment” from the point view of moderism. It also tries to put forward a transitional stage model of govern
ment management and construct the political formation of civil society in order to promote the healthy de-
velopment of urbanization in China.

Key words: urban management; customer centered government; soft social strudure; legalized crisis
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