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Employment Effect and Technology Diffusion of Offshore Service Outsourcing:
A Review of Foreign Literature and Prospects
XU Shan

Abstract: Under the background of economic globalization and information
technology, offshore service outsourcing has been the new focus of Global indus-
trial transfer. As the theory of offshore service outsourcing is not mature at pres-
ent, reviewing the relative foreign literature will both contribute to improving the
theory research and conducting research on developing countries to realize technol-
ogy progress as well as industry structure optimization. The paper reviews and
criticizes foreign literature and viewpoints since 2000 around the employment ef-
fect and technology diffusion of offshore service outsourcing systematically. More-
over, we propose some future research directions, such as enriching research fo-
cuses, framing dynamic idea, unifying measurement indicators (in empirical re-
search) , and diversifying perspectives.

Keywords: Offshore service outsourcing; Employment effect; Technology
progress; Technology diffusion
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