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Public opinion analysis services provided in medical information institutions of China

LIU Yan FU Li-li YAN Jian-hua

( Medical Information Center Shandong Provincial Medical and Health Information Institute Jinan 250062
Shandong Province China)

Abstract After the concepts of public opinion and its analysis pattern were described the significance role and
experience medical information institutions to provide public opinion analysis service were discussed and it was
pointed out that public opinion analysis service provided in medical information institutions for decision—making of
health policy and management by making use of their advantages in resources technologies and talents was a field
that is able to develop their ability to the full.
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