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A Comparative Research of Information Service Mode based on “ Question— Reply’
Zhan Qingdong ( Library of Fuzhou University, Fuzhou, 350108)
Zheng Chengming  ( Information Management Institute of Fuzhou University, Fuzhou, 350002)
Abstract  This paper comparatively analyses three information service models based on “question and answer”,
which are digital reference, knowledge question and answer platform and Witkey, and then points out the advantages and
disadvantages of the three models, as well as something what could learn from each other, finally, gives some suggestions

for how to make a good reference service in libraries.
Keywords  digital reference, knowledge question and answer platform, Witkey, information service
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