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On the Coherence between Experience and Library Service

Wang Peilin  (Management School of Anhui University, Hefei, 230039)

The article begins with analyzing the meaning of experience and the focus of library service, then dis-

Abstract
cusses the connection between experience and library service. In the end, the article analyzes some kinds of library service

which have emerged or are going to develop based on user experience
experience economy, user experience, library service

Keywords

? « » 11
( Schmitt) s

(CIFS)
( y

2
b

Holbrook  Hirschma

B

(11
2

66



i

2010 1
1

AN

1
?
} %
b
’ ”
7 ?
[7]
, 2
B ” « 2
”
« ”
| ”
7 ?
”
(2 | ’
| B
?
b
, D)
?
(3) |
, B
?
(4 ’ |
?
2 ’ 7
(5 ’
? 7 ’
, 0
« ”
? ’ |
2
| 21
| b
” | |
1 | |
?
«
?
”
2 .
b ’ 7
« ”»
B
B
”
?
? , |
« ”»
, ”

67



, ( Outcome)
( Process) , )
» ? ’
2
22 )
) 2
5
2
2
2
2
. 2
. 2
2
3
N 2
2
2
3‘ 1 3. 2
2
2
2
2
2
" 2
9 2
’ 9
2
Py b
2

68

BBS

E- mail

1



33

Commons)

2010

1

(
(My Library)
IC( Information

35

69

=

>

AR



bana (

[12]

[ 1] Peter C Vethoef, Katherine N Lemonb, A Parasuraman, etc.

2010 1

Customer experience creation: Det ermi mants, dynami(s and
management strategies| J|. Jourml of Retailing, 2009, 85 1):
31- 41
[2] . [D].
: ,2005: 22- 28.

[ 3] John W K Leung a, Kenneth K Kwong. A structured approach to
describing service for creating a delightful experience] J] .
Computers & Industrial Engireering, 2009 57): 56~ 570.

[ 4] Murat Sersoy, FCananPembe Hande Zirtiloglu, etc. Experience—
hased service provider selection in agent— mediated e-
commerce[ J]. Engineering Applicatiors of Artificial
Intelligence, 2007(20): 325~ 335.

[5] , .

[J]. ,2008(5) : 47— 48.

[ 6 ] Menon, Kalyani, Laurette Dub . Ersuring greater satisfaction by

engireering salesperson response to customer emotions| J| .

Jourml of Retailing, 2000, 76( 3): 285~ 307.

(711 1 . , . .. ,
(M. ,2002 18- 19.
[ 8] . [D].
, 2009: 0.
[9] . — [J].
,2009(2): 20— 2.

[ 10] Services and resources for children an young adults in public
Libraries EB/ OL]. [ 2009~ 09— 05]. http://nces. ed. gov/
pabs 95/ 95357, pdf.

[ 11] University of lllinois at Urbana— Champaign Online Libraty
Catalog EB/O1]. [2009- 09- 05]. http // www. library. uiuc. edu/

(atalog/.
[12] . (1. ,20069): 14- 16
[ | B3AR, S, 1982 4, LK T F 2EF LT
:2009- 09- 22

M4 WH B8 KRIEFED MY
(

«

1980 - 19% 340 1995

TR A b EARKSE B HPS
BF a5 (010) 62513184 82502720( 4% )
P b WEARKE BRA AP

2 Ak www. zlzx. org

»

»
, 130

#o ak: LT 9666 13 48 %

R B % £: 100086

K 52 190101040000016

TP RAT: F B R ARAT R WA AT

70




