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The Case Analysis of Community Information Services of Public Librariesin America
—— Study on the Service Model of the NorthStarNet
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[Abstract] The NorthStarNet hosted by the North Suburban Library System of Chicago in Americais a
famous community information service website. Through the analysis of the service model of the
NorthStarNet with the User Experience Honeycomb of Peter Morville, it shows that the community infor-
mation service website which established by the public library could promote public libraries to extend its
services and get into the society. The service model of the NorthStarNet provides reference and inspirations
for the library community information service in China.
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