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Study on Integration Services of E-Government Project in the Public Library
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[Abstract] Chinese government websites provide a wide range of e-government services, but the utilization
rate of the public is low. Public libraries have a great advantage and responsibility in providing e-government
services for the public. According to the experience of the Queens Borough Public Library and Florida
Department of Children and Families in America about conducting tax, medicine and other e-government
project services, this paper suggests that public libraries in China should promote the integration and co-
construction of e-government resources in public libraries, provide diverse integration methods, enhance
the training of the service personnel and increase the publicity and promotion, in order to promote the
integration services of e-government project in the public library.
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