el Wen /3L MWAN0L02

Intelligence, Information & Sharing

Introducing Concept of CV to Analyse the Differentiation of Library Clients of Various levels
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[Abstract] Inorder to realize the client need of information usng and service, we split the users into 3 groups, of which
each group represent a academic level, to investigate using Questionnaire method. The result of differentiation in 3 groups is
analyzed by coefficient of variation compareing.
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